Testa

IMS POLICY

Testa Limited is committed to providing reliable, conscientious, safe and assured NDT inspection and
services across all sectors. In line with our values and culture, we are committed to the continuous
improvement of our management system to meet and exceed the standards set out in 1ISO9001:2015 and
ISO45001:2018.

Testa’s priority is to provide quality services that exceed the expectations of our customers and ensure
healthy and safe working environments for our employees.

Testa will achieve this by:

Maintaining a robust, effective internal audit of the management system

Continually improving and reviewing the management system including policies, procedures
and working practices

Creating a culture for continuous improvement, realistic objectives and implementation of risk-
based assessment to ensure management resources in all quality and health and safety
matters and include these in the company business plan

Complying with all government laws and regulatory bodies applicable directly to Testa and our
customer businesses, maintaining knowledge of changes and embedding this within our
policies and procedures

Ensuring any changes to the management system is controlled by the director and reflect the
changing objectives, risks and context of the company

Ascertaining feedback and utilising this to improve our services to ensure we are satisfying and
exceeding our customers’ needs and expectations

Making commitments we fully understand and believe we can meet through transparent
communication and planning of services within the agreed timescale

Always performing our work in a responsible and professional manner by adhering to the code
of conduct and Testa’s values

Using qualified, experienced and reliable staff who share Testa’s values with the capabilities to
achieve our goals

Providing policies and procedures, training, induction and continuous professional development
to employees to ensure their health, safety and wellbeing at work

Conducting health and safety risk assessments and method statements of all clients’ sites and
work activities and ensuring all relevant employees understand and have this information
Ensuring all reasonable measures are taken to prevent accidents and risks to employees and
anyone affected by Testa’s work activities

Consulting our employees in matters related to their health and safety

Utilising the management system to analyse data and evidence drawn from the results and
pursue the highest possible standards of Quality, Health and Safety performance

This policy is shared with all customers, interested parties and cascaded through Testa to all employees.

Approved & authorised by:

Director: Nicholas Love M e

Testa Limited

Date: 22/06/26 Review Date: 22/06/27

Doc ID No: IMSPOL-TL-01 | Version: 01 | Uncontrolled when printed Page 1of1



